
�
���������	
���
�����������������
���������������

� �������������
�������
��
�����

�
�
�
�
�����
�
���  !�
"
��
��
��
#
�����
�
�$��  %�

1 

���������	
���
��������������
����
���������������

��

�������
�

 
 
 
 
 
 
 
 
 

  
 
 
 
 

 
 
 

 

 
 

�
�
��������
���������
�
�

�����
����������
�����
�����
�
�
�

��������������
�����
��
����
��
����
���
���
�

�
�������
����
�
��
������������
������
�
�
 
 
 
 



�
���������	
���
�����������������
���������������

� �������������
�������
��
�����

�
�
�
�
�����
�
���  !�
"
��
��
��
#
�����
�
�$��  %�

2 

INTRODUCTION 
 
Our Lady Help of Christians Catholic Primary School, Epping is a one streamed 
K-6 co-educational school located in the North Shore cluster of Catholic schools 
in the Diocese of Broken Bay, Sydney. The school is a mixed community with 
approximately 33% of students from Language Backgrounds other than English. 
(LBOTE) 
 
The purpose of this policy is to provide an understanding of pastoral care that 
underpins the school community and culture. 
 
 
 
 
PURPOSE 
In accordance with the Diocesan Schools Board and consistent with the 
Diocesan Mission Statement, each Catholic School has a special responsibility 
for the pastoral care of students. Our Lady Help of Christians Primary School 
commits to the Diocesan perspective for Catholic school communities to develop 
policies and practices and to implement procedures consistent with Diocesan 
policy. 
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School’s Vision and Mission Statement 

���������	�
�

Our Lady Help of Christians Catholic Primary 
School educates girls and boys from 
Kindergarten to Year 6. 
Established in 1908, we continue the rich 
heritage of the Sisters of Mercy.  Situated in 
the centre of Epping, we welcome children 
and their families from all cultures. 

����
�����
�
�

As a Catholic Primary School in the Diocese 
of Broken Bay, we are a community of 
disciples of Jesus.  Under the protection of 
Mary, our patroness, we work in partnership 
with parents and parish. 
 
We are committed to : 

��	������
����������� �
�  Educating students in the Catholic faith 
�  Assisting students to develop their relationship with Jesus   
�  Nurturing a welcoming and inclusive community 

�

���		�
��
�������
������������� �
�  Providing students with quality education 
�  Fostering the confidence and self esteem of each student 
�  Creating a stimulating and affirming learning environment 

�

�������
�������
���������	����	�
��	���
��� �
�  Enthusing students to love learning 
�  Skilling students to be critical and creative thinkers 
�  Teaching students to make responsible choices 

�

������
�����������������
����������
��	��� �
�  Acting on the message of the gospel 
�  Valuing the rights of others and respecting difference 
�  Inspiring students to be people of hope, justice and love 
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POLICY FRAMEWORK 
 
Pastoral Care at Our Lady Help of Christians Primary School, as part 
of the Diocese of Broken Bay is based firmly on the Catholic worldview 
and the Christian vision as expressed in the following statements: 
 
Pastoral Care…  
…has as its focus the life of Jesus Christ. 

I have come that you may have life and have it to the full. 
(John 10:10) 

 
 

… is concerned with the dignity and integral growth  of the 
person. 

God created humankind in God's image.  
(Genesis 1:27) 

 
 

… is a responsibility entrusted to all members of t he faith 
community. 

All members may be concerned for one another. If one member 
suffers, all members suffer: if one member is honoured, all members 

share this joy. You then are the body of Christ. 
(1 Corinthians 12:25-27) 

 
 
… is a force for healing, reconciliation and libera tion. 
I shall look for the lost one, bring back the stray, bandage the wounded 

and make the weak strong. I shall be a true shepherd to them.  
(Ezekiel 34:16) 

 
 
… is an expression of and commitment to justice. 

He has sent me to bring good news to the poor, to proclaim liberty to 
captives and to the blind new sight, and set the downtrodden free.  

(Luke 4: 18) 
 
 

As the Lighthouse sheds light on the darkened ocean , so does 
the light of Christ shed light on the heart and min ds of people. 

From the witness of Catholic educators emanates the  light of the 
gospel message, faith, community and Christian serv ice. 
Statement of Interpretation of the Broken Bay Educational Ministry Pin 
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Human Person  
Responsibility Behaviours 

Foster quality 
interpersonal 
relationships between all 
groups within the school 
and parish community 
 
 
 
 
 
 
 
 
 
 
 
 
Staff, parents and 
students modeling 
appropriate relationships 
which display respect, 
dignity, compassion and 
acceptance towards other 
 
 
 
 
 
 
 
 
The need to recognise 
difference 

 

Therefore we will support: 
�  parent involvement in aspects of decision making 
 
�  opportunities for parents to meet with teachers 
and assist in the classrooms 
 
�  school activities such as Family BBQ, Dads in the 
Classroom project, Mother’s Day and Father’s Day 
celebrations 
 
�  staff, students and families emotionally and 
practically 
 
�  families in need 
 
 
 
Therefore we will support: 
�  the way that members of staff speak to each other 
and the positive relationships promoted with the 
children 
 
�  Teachers, parents and students showing respect 
towards each other both at school and out of school 
activities 
 
�  Outreach within the community, for example 
Granny Smith visits 
 
 
 
Therefore we will support: 
�  social justice initiatives 
 
�  gender education initiatives 
 
�  the needs of individual students 
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Teaching and Learning 

Responsibility Behaviours 
Curriculum should reflect 
school values 
 
 
 
 
 
 
 
 
Quality learning 
opportunities for all that 
are responsive, inclusive 
and reflective 
 
 
 
 
 
 
 
 
Create reflective, self 
directed learners 
 
 
 
 
 
 
 
 
Experiences to promote 
students self discipline, 
respecting rights and 
fulfilling responsibilities 

Therefore we will support: 
�  linking Catholic Worldview to class programs 
 
�  the regular review of the School Mission 
Statement 
 
�  updating policies within the school 
 
 
 
Therefore we will support: 
�  catering for individual differences in the classroom 
 
�  staff in their knowledge of all the children at the 
school 
 
�  responsive assessment, including action plans, to 
meet the needs of all students including all relevant 
stakeholders 
 
 
 
Therefore we will support: 
�  open ended tasks and reflective practices 
 
�  meaningful, engaging and relevant tasks 
 
�  the implementation of the Quality Teaching 
Framework 
 
 
 
Therefore we will support: 
�  a variety of leadership opportunities for students 
 
�  Catholic Values embedded in the curriculum 
 
�  positive relationships between children and staff 
 
�  Reflection days for Stage 3 children 
 
�  buddy programs 
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School Organisation and Culture 
Responsibility Behaviours 

To nurture the human 
person 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To realise the potential of 
each person 
 
 
 
 
 
 
 
 
 
 
To create a positive and 
caring environment with 
structures to support all 
members of the school 
community 
 
 
 
 
 
 

Therefore we will support: 
�  the promotion of a school community as a family 
who care for each other 
 
�  Sacramental Programs 
 
�  the celebration of liturgies 
 
�  social justice initiatives, such as Project 
Compassion, Catholic Missions 
 
�  Anti bullying and behaviour management 
programs and policies 
 
�  School/parish relationships 
 
�  awards as recognition of achievements 
 
�  buddy programs 
 
Therefore we will support: 
�  Learning Support, ESL, New Arrivals structures 
 
�  leadership programs 
 
�  debating and public speaking opportunities 
 
�  Creative Arts opportunities such as J Rock 
 
�  Sporting opportunities 
 
 
Therefore we will support: 
�  buddy programs 
 
�  Library monitors 
 
�  Leadership opportunities 
 
�  Meeting OH&S requirements including the 
maintenance of school buildings and playground 
 
�  Parental support of the School Code of Conduct 
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To create an inclusive 
school community 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Write a critical incident 
plan 
 
 
 
Administrative practices 
to promote positive 
interaction between staff 
and students. 
 
 
 

Therefore we will support: 
�  buddy programs 
 
�  Sacramental programs and Parish initiatives 
 
�  Mothers/Fathers Day celebrations 
 
�  the Parents and Friends Association 
 
�  opportunities for Parent/Teacher interviews 
 
�  Class mothers and fathers 
 
�  the Dads in the Classroom program 
 
�  social justice initiatives 
 
�  parent helpers in school activities 
 
�  the annual Welcome BBQ 
 
�  mentor programs with local high schools 
 
Therefore we will support: 
�  OH&S meetings, policies and plans and the care 
of each individual in the school community 
 
 
Therefore we will support: 
�  Staff meetings, Stage meetings and Literacy 
meetings 
 
�  staff celebrations 
 
�  Parent/Teacher meetings 
 
�  playground duty and appropriate supervision of 
students 
 
�  RFF and Cooperative planning 
 
�  school based initiatives such as sporting activities 
and public speaking competition 
 
�  the School Diary for positive reinforcement 
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Community 
Responsibility Behaviours 

To welcome all members 
of the school community 
and to make them feel 
that they belong 
 
 
 
 
 
 
To include all cultural 
groups 
 
 
 
Promote a safe and 
supportive environment 
 
 
 
 
 
 
 
 
 
Promote parent and 
parish relationships 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Therefore we will support: 
�  the Welcome BBQ at the start of each year 
 
�  class parents welcoming new families 
 
�  the acknowledgement of new students at 
assemblies 
 
 
 
Therefore we will support: 
�  liaising with the Korean community as well as 
other multicultural families 
 
 
Therefore we will support: 
�  OH&S requirements 
 
�  establishing and maintaining processes and 
structures for a safe environment 
 
�  the School Code of Conduct  
 
�  the buddy program 
 
 
Therefore we will support: 
�  celebrations as a combined Parish community 
 
�  Sacramental programs 
 
�  Parish family masses 
 
�  advertising school events through the Parish 
 
�  the distribution of invitations to school based 
activities to all members of the School and Parish 
communities 
 
�  Parents & Friends initiatives 
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Support families in need 
 
 
 
 
 
 
 
To continue to strengthen 
relationships between 
home and school 
 
 

Therefore we will support: 
�  the establishment of a welfare fund 
 
�  creating and sustaining effective support networks 
 
�  food hampers to families in need 
 
 
Therefore we will support and provide: 
�  Weekly newsletters 
 
�  Curriculum newsletters 
 
�  Parent education programs 
 
�  School reports 
 
�  Parent/Teacher interviews 
 
�  Dads in the classroom activities. 
 
�  opportunities for the inclusion of parents in a 
variety of school activities 
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GUIDING PRINCIPLES FOR THE PROVISION OF A SAFE AND SUPPORTIVE 
SCHOOL ENVIRONMENT 
Australian schools: 
1. affirm the right of all school community members to feel safe at school 
 
2. promote care, respect and cooperation, and value diversity 
 
3. implement policies, programs and processes to nurture a safe and supportive 
school environment 
 
4. recognise that quality leadership is an essential element that underpins the 
creation of a safe and supportive school environment 
 
5. develop and implement policies and programs through processes that engage 
the whole school community 
 
6. ensure that roles and responsibilities of all members of the school community 
in promoting a safe and supportive environment are explicit, clearly understood 
and disseminated 
 
7. recognise the critical importance of pre-service and ongoing professional 
development in creating a safe and supportive school environment 
 
8. have a responsibility to provide opportunities for students to learn through the 
formal curriculum the knowledge, skills and dispositions needed for positive 
relationships 
 
9. focus on policies that are proactive and oriented towards prevention and 
intervention 
 
10. regularly monitor and evaluate their policies and programs so that evidence-
based practice supports decisions and improvements 
 
11. take action to protect children from all forms of abuse and neglect 
 

National Safe Schools Framework, January, 2003 
 
 
 
 
 
 
 
 
 



�
���������	
���
�����������������
���������������

� �������������
�������
��
�����

�
�
�
�
�����
�
���  !�
"
��
��
��
#
�����
�
�$��  %�

12

 
RELATED POLICIES AND GUIDELINES 
The Pastoral Care Policy is an overarching policy of the Diocesan 
Systemic Schools from which flow the Creating Safe and Supportive 
School Environment Policies including: 
- Diocese of Broken Bay Pastoral Care of Students Policy 
- Student Discipline Policy for Diocesan Systemic Schools 
- Anti-Bullying Policy for Diocesan Systemic Schools 
- Anti-Harassment Policy for Diocesan Systemic Schools 
- Creating Safe and Supportive School Environment – Child 
Protection Policy for Diocesan Systemic Schools 
- First-Aid Policy for Diocesan Systemic Schools 
- Acceptable Use Policy for Internet/Intranet & Network Services in 
the Diocesan School System 
- Occupational Health and Safety Policy for Diocesan Systemic 
Schools 
 
POLICY REVIEW 
The Pastoral Care Policy is to be reviewed periodically and not less frequently 
than once every three years from the date of implementation of policy. 
 
 

 


